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QUARKXPRESS SERVER 8.12 README

QuarkXPress Server 8.12 ReadMe

QuarkXPress® Server is a high-fidelity content-composition and rendering server
application. It is built on multiple technologies derived from QuarkXPress. Through a
network connection and a browser, QuarkXPress Server can return rendered versions of
QuarkXPress pages in a variety of formats. This document provides information about

QuarkXPress Server software.

= Installation instructions for QuarkXPress Server Manager are included in the QuarkXPress

Server Manager ReadMe file.
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SYSTEM REQUIREMENTS

System requirements

Mac OS

Software
e Mac OS® X Server 10.4.11, 10.5.8, 10.6 or later (Mac OS X 10.4.11 Client minimum)

e Java™ J2SE™ Runtime Environment JRE™) 1.5 or 1.6

= Mac OS X 10.4.11 or later Client OS is supported for development, but is not recommended
for production server deployments.

Hardware

e Quad-core Mac Pro® or Xserve® system minimum
¢ 8GB RAM minimum
® 150 GB available hard disk space minimum

e TCP/IP network

= PowerPC® systems are not recommended.

Windows

Software

e Windows® 2003 Server or Windows 2008 Server (Windows XP minimum)

=% Windows XP, Windows Vista®, and Windows 7 are supported for development, but are
not recommended for production server deployments.

=¥ The size of the QuarkXPress Server document pool used with a file server subsystem
determines the required hard disk space.

= A RAID O setup of two or more hard disks increases system throughput. RAID 0 is not
fault-tolerant, so you must perform frequent backups.
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SYSTEM REQUIREMENTS

Hardware

Intel® or AMD dual-core processor for three or fewer subrenderers; Intel or AMD quad-core
processor for heavy loads with four or more subrenderers

4GB RAM minimum
150MB hard disk space minimum

TCP/IP network
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INSTALLING QUARKXPRESS SERVER ON MAC OS

Installing QuarkXPress Server on
Mac OS

4

To install QuarkXPress Server:

Disable any virus protection software. If you are concerned about a virus infecting your
computer, run a virus check on the installer file and then disable your virus detection
software.

Double-click the Installer icon and follow the instructions on the screen.

When prompted, enter the validation code.

Do not discard the validation code. You will need it if you have to reinstall.

In the User Information screen, enter your name and company name, and click Continue.

= The User Information screen also displays your QuarkXPress Server software serial number.

In the QLA License Server Details screen, enter the IP address and port number of the
main Quark® License Administrator (QLA) server in the License Server IP Address and
License Server Port Number fields. Optionally, enter the IP address and port number of
a backup QLA server in the Backup Server IP Address and Backup Server Port Number
fields.

In the Port and Folder Settings screen:

Check Enable HTTP Interface to enable the built-in HTTP 1.0 server of QuarkXPress
Server, and enter a value in the Port field. The default value is 8080.

Check Enable the File System Document Pool to designate the document pool for
QuarkXPress Server. If Enable the File System Document Pool is checked, you can click
Browse to navigate to a folder. Selecting that folder designates it as the document pool
folder.

Check Enable Logging to enable error and transaction logging. If Enable Logging is
checked, you can click Browse to navigate to a folder. Selecting that folder designates it
as the log folder.
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INSTALLING QUARKXPRESS SERVER ON MAC OS

e Check Create Preferences in Application Folder to have QuarkXPress Server create its
preferences files in the QuarkXPress Server application folder. Otherwise, preferences are
created at the following location:

[drive]: Users:[usernane]:Library: Preferences: Quark.

= QuarkXPress Server creates a "Preferences" folder for each subrenderer. For example, if you
have four subrenderers, QuarkXPress Server creates a master "Preferences" folder and four
"Preferences" folders for the subrenderers (that is, "Preferences," "Preferences subl,"
"Preferences sub2," "Preferences sub3," and "Preferences sub4").

7 In the Install As Service screen, enter the number of subrenderers you want to run. The
number of available subrenderers is determined by the QLA license file. If you leave this
field blank, one subrenderer is assumed.

= The installer creates a file named "QuarkXPressServer.config" at the root level of the
QuarkXPress Server application folder. This file contains the startup parameters for
QuarkXPress Server, including the number of subrenderers you want to launch.

8 Also in the Install As Service screen, you can check Install QuarkXPress Server as a
Service. If you check this box, you will not have a user interface for modifying QuarkXPress

Server.

9 Click Continue. The Select a Destination screen displays the drive where QuarkXPress

Server will be installed.

= By default, the installer installs QuarkXPress Server in the "Applications" folder.

10 The Installation Type screen provides two options from the same button: Customize and
Easy Install. If you click Customize, you can selectively install the application, XTensions
software files, and color files, and you can select a different installation location. The
Customize button changes to Easy Install. If you click Easy Install, the installer installs
all QuarkXPress Server files.
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INSTALLING QUARKXPRESS SERVER ON WINDOWS

Installing QuarkXPress Server on
Windows

To install QuarkXPress Server:

1 Disable any virus protection software. If you are concerned about a virus infecting your
computer, run a virus check on the installer file and then disable your virus detection
software.

2 Double-click the Installer icon and follow the instructions on the screen.

If you already have an installation of QuarkXPress Server on Windows, you can replace,
repair, or modify the software, or you can install a new instance. For more information,
see Existing QuarkXPress Server instance on Windows.

3 When prompted, enter your name and company name.

4 Enter the validation code.

= Do not discard the validation code. You will need it if you have to reinstall.

5 When the License Administrator Service screen displays, enter the IP address and port
number of the main Quark License Administrator (QLA) server in the License Server IP
Address and License Server Port Number fields. Optionally, enter the IP address and port
number of a backup QLA server in the Backup Server IP Address and Backup Server Port
Number fields.

6 When the Port and Folder Settings dialog box displays:

e Check Enable HTTP Interface to enable the built-in HTTP 1.0 server of QuarkXPress
Server. Enter a value in the Port field. The default value is 8080.

¢ Check Enable File System Document Pool to designate the document pool for QuarkXPress
Server. If Enable File System Document Pool is checked, you can click Browse to navigate
to a folder. Selecting that folder designates it as the document pool folder.

¢ Check Enable Logging to enable error and transaction logging. If Enable Logging is
checked, you can click Browse to navigate to a folder. Selecting that folder designates it
as the log folder.
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INSTALLING QUARKXPRESS SERVER ON WINDOWS

e Check Create Preferences in Application Folder to have QuarkXPress Server create its
preferences files in the QuarkXPress Server application folder. Otherwise, QuarkXPress
Server creates preferences files at the following location:

Windows 2003 and Windows XP: [ boot drive]:\Docunents and Settings\[User
Nane] \ Appl i cati on Dat a\ Quark

Windows 2008 and Windows Vista when QuarkXPress Server is running as a service under a
local system user account: C:\ Progr anDat a\ Quar k\ Quar kXPress Server
8\ Preferences

Windows 2008 and Windows Vista when QuarkXPress Server is running normally or as a service
under a domain user account:
C:\ User s\ Adm ni strat or\ AppDat a\ Local \ Quar k\ Quar kXPress Server 8

7 Click Next.

The next screen displays the drive and folder where QuarkXPress Server will be installed.
To install QuarkXPress Server elsewhere, click Browse and navigate to the desired folder.

8 Insert the number of available subrenderers that you require QuarkXPress Server to run
by default.

9 If you check Install QuarkXPress Server as a Service, you can choose Local or Domain
from the Choose System drop-down menu. If you choose Domain, enter values in the
Domain, User, and Password fields.

10 When the Select Setup Type screen displays, you can click Complete to install all
QuarkXPress Server files. Alternatively, you can click Custom to selectively install the
XTensions software files, color files, and language dictionary files.

11 When the installation completes, click Finish. An alert indicates that default security
settings will prohibit applications from uploading new templates/images to the QuarkXPress
Server document pool.

12 To enable file uploading, click Yes. The installer adds QuarkXPress Server to the exceptions
list in the Exceptions tab of the Windows Firewall dialog box.

Existing QuarkXPress Server instance on Windows

If you already have QuarkXPress Server installed, you can install a new instance of the
software, or you can replace or modify your QuarkXPress Server installation.

1 Disable any virus protection software. If you are concerned about a virus infecting your
computer, run a virus check on the installer file and then disable your virus detection
software.

2 Double-click the Installer icon and follow the instructions on the screen.

If you already have an installation of QuarkXPress Server on Windows, the Existing
Installed Instances Detected screen displays with three options:
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INSTALLING QUARKXPRESS SERVER ON WINDOWS

e Install a new instance of this application
e Maintain the instance of application selected below

¢ Uninstall the instance of application selected below and install a new instance of
version 8.1

3 If you click Install a new instance of this application, you can retain your existing
QuarkXPress Server installation and create a new instance. Follow the installation procedures
described above until you successfully install QuarkXPress Server.

4 Ifyou click Maintain the instance of application selected below in the Existing Installed
Instances Detected screen, click Next.

The Preparing Setup screen displays, followed by the QuarkXPress Server Setup
Maintenance program Welcome screen.

¢ Click Modify to choose new program features to add or to choose currently installed
features to remove.

¢ Click Repair to reinstall all program features installed by the previous setup.

¢ Click Remove to remove all installed features.

5 When the Maintenance Complete screen displays, click Finish.

6 If you click Uninstall the instance of application selected below and install a new
instance of version 8.1 in the Existing Installed Instances Detected screen, the installer
removes the selected instance of QuarkXPress Server and install a new instance.

7 Click Finish when the process completes.
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INTRODUCTION TO QLA SERVER

Introduction to QLA Server

QLA Server is the software component that issues licenses to the Quark application clients.
After you install Quark License Administrator Server, download your license file from the
Quark Web site. The server can be any computer on the network that meets the minimum
system requirements. The server monitors license usage over the network and grants
licenses to the client computers.

QLA clients are the computers on which Quark applications are installed — for example,
QuarkXPress, Quark Publishing System® (QPS®), or QuarkXPress Server software. When
a user attempts to launch a Quark application on a client computer, the client sends a
request to the QLA Server. The server, which is always listening for requests, determines
whether there is an available license. If there is, then the server grants a license and the
client computer can launch the Quark application. If no licenses are available, the server
does not grant a license. When this occurs, the Quark application does not launch.

In the QLA Control Panel application, the Configuration Options tab lets you specify
how QLA monitors licenses. This tab includes the Server Configuration area and the
Extended Check-out Configuration area. In the Server Configuration area:

e The Heartbeat Interval (Seconds) value lets you specify the number of seconds between
attempts by the client to reach the server. If a Quark application fails to successfully connect
to the server within this time, then that application automatically attempts to reconnect.

e The Heartbeat Retries field lets you specify the number of times a client can attempt to
make a connection before reporting a connection failure.

For example: If the Heartbeat Interval (Seconds) value is 3600 (one hour) and the
Heartbeat Retries value is 10, the system waits 10 hours before failing. If the client is able
to successfully connect with the server on or before the tenth attempt, outstanding licenses
are restored. If not, the application checks in all allocated licenses.
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UNINSTALLING

Uninstalling

= [f the uninstaller detects a running instance of the application, an alert displays. Close the

application before you begin to uninstall.

Mac OS

To uninstall QuarkXPress Server, open the "Applications" folder on your hard drive (or the
folder in which QuarkXPress Server was installed) and drag the QuarkXPress Server 8 folder
to the trash.

Windows

To uninstall QuarkXPress Server:

1 Choose Start > All Programs > QuarkXPress Server 8 > Uninstall QuarkXPress Server
8.

2 Click Yes. The uninstaller gathers the information necessary for uninstalling and then
uninstalls the software.

Alternatively, you can run the installer again, click Maintain or update the instance of
this application selected below, click Remove, and click Finish when the removal process

completes.
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WHAT'S NEW IN QUARKXPRESS SERVER 8.1

What's new in QuarkXPress Server 8.1

The new features in QuarkXPress Server 8.1 include the following. For more information,
see A Guide to QuarkXPress Server 8.1 and the QuarkXPress Server 8.1 Web Integration Guide.

e The ability to construct, deconstruct, modify, and apply drop shadows to groups and
anchored groups
e Support for exporting Print layouts and Interactive layouts as SWF (Flash) files

e The ability to check a project for missing fonts, for missing pictures, and for a platform
designation that is different from the platform on which QuarkXPress Server is running

e The ability to save a QuarkXPress project file as a template or save a QuarkXPress template
as a project

¢ The ability to save a QuarkCopyDesk article file as a template or save a QuarkCopyDesk
template as an article

e The ability to include a page picture when exporting an article from a QuarkXPress layout
¢ The ability to move pages prior to rendering

e The ability to control the inclusion of fonts in exported EPS files

e The ability to render blank pages when creating EPS files

e The ability to describe item positions in spread-based coordinates when constructing,
deconstructing, and modifying projects in XML

¢ The ability to resize a box to fit its content
e The ability to apply section-specific numbering and formatting to automatic page numbers

¢ The ability to differentiate between intrinsic fonts and software-generated "faux" bold/italic
fonts

e Support for picture background colors

e The ability to clear a picture from a picture box

e The ability to specify which page of an imported PDF should be displayed in a box
¢ The ability to control corner style for boxes

e The ability to apply a skew value to boxes

e Support for Mojigumi sets
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WHAT'S NEW IN QUARKXPRESS SERVER 8.1

e The ability to link text boxes to table cells

e The ability to export PDF files with native transparency (Server/QuarkXPress Server >
Document Controls > Output Styles > PDF style > Edit PDF Style dialog box >
Transparency pane > Export Transparency Natively)
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CONTACTING QUARK

Contacting Quark

If you have questions about installing, configuring, or using this software, please contact
Quark Inc.

In the Americas

For enterprise product technical support (QPS and QuarkXPress Server), please call
800.788.0045 between 7:00 a.m. and 6:00 p.m. Mountain Time, Monday through Friday,
or send an e-mail message to enterprisesupport@quark.com.

For desktop product technical support (QuarkXPress and QuarkCopyDesk®), please visit
the Quark Web site at www.quark.com. Live online chat is available between 12:00 a.m.
Monday and 11:59 p.m. Friday (Mountain Time), or send an e-mail message to
techsupp@quark.com.

For product information, please visit the Quark Web site at www.quark.com, or send an
e-mail message to cservice@quark.com.

Outside the Americas

Technical support is available by phone between 8.30 and 17.30 Central European Time,
Monday through Friday, or by sending an e-mail message to enterprisesupport@quark.com.

From Austria, Belgium, Denmark, France, Germany, Ireland, Luxembourg, The Netherlands,
and the United Kingdom, please call 00800 2505 2606.

From all other countries outside the Americas, please call +41 32 720 14 14.

For product information, please visit the Quark Web site at euro.quark.com, or send an
e-mail message to eurocservice@quark.com.

In Australia

For technical support, please call 1800.670.973 between 10:00 a.m. and 7:00 p.m. Sydney
Time (AEST), Monday through Friday, or send an e-mail message to austechsupp@quark.com.
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LEGAL NOTICES

Legal notices

©2009 Quark Inc. as to the content and arrangement of this material. All rights reserved.

Protected by one or more of U.S. Patent Nos. 5,541,991, 5,907,704, 6,005,560, 6,052,514,
6,081,262, 6,947,959 B1, 6,940,518 B2, 7,116,843 and other patents pending.

©1986-2009 Quark Inc. and its licensors as to the technology. All rights reserved. Quark
Products and materials are subject to the copyright and other intellectual property
protection of the United States and foreign countries. Unauthorized use or reproduction
without Quark's written consent is prohibited. QUARK IS NOT THE MANUFACTURER OF
THIRD PARTY SOFTWARE OR OTHER THIRD PARTY HARDWARE (HEREINAFTER "THIRD
PARTY PRODUCTS") AND SUCH THIRD PARTY PRODUCTS HAVE NOT BEEN CREATED,
REVIEWED, OR TESTED BY QUARK, THE QUARK AFFILIATED COMPANIES OR THEIR
LICENSORS. (QUARK AFFILIATED COMPANIES SHALL MEAN ANY PERSON, BRANCH,
OR ENTITY CONTROLLING, CONTROLLED BY OR UNDER COMMON CONTROL WITH
QUARK OR ITS PARENT OR A MAJORITY OF THE QUARK SHAREHOLDERS, WHETHER
NOW EXISTING OR FORMED IN THE FUTURE, TOGETHER WITH ANY PERSON, BRANCH,
OR ENTITY WHICH MAY ACQUIRE SUCH STATUS IN THE FUTURE.)

QUARK, THE QUARK AFFILIATED COMPANIES AND/OR THEIR LICENSORS MAKE NO
WARRANTIES, EITHER EXPRESS OR IMPLIED, REGARDING THE QUARK
PRODUCTS/SERVICES AND/OR THIRD PARTY PRODUCTS/SERVICES, THEIR
MERCHANTABILITY, OR THEIR FITNESS FOR A PARTICULAR PURPOSE. QUARK, THE
QUARK AFFILIATED COMPANIES AND THEIR LICENSORS DISCLAIM ALL WARRANTIES
RELATING TO THE QUARK PRODUCTS/SERVICES AND ANY THIRD PARTY
PRODUCTS/SERVICES. ALL OTHER WARRANTIES AND CONDITIONS, WHETHER EXPRESS,
IMPLIED OR COLLATERAL, AND WHETHER OR NOT, MADE BY DISTRIBUTORS,
RETAILERS, XTENSIONS DEVELOPERS OR OTHER THIRD PARTIES ARE DISCLAIMED BY
QUARK, THE QUARK AFFILIATED COMPANIES AND THEIR LICENSORS, INCLUDING
WITHOUT LIMITATION, ANY WARRANTY OF NON-INFRINGEMENT, COMPATIBILITY,
OR THAT THE SOFTWARE IS ERROR-FREE OR THAT ERRORS CAN OR WILL BE
CORRECTED. THIRD PARTIES MAY PROVIDE LIMITED WARRANTIES AS TO THEIR OWN
PRODUCTS AND/OR SERVICES, AND USERS MUST LOOK TO SAID THIRD PARTIES FOR
SUCH WARRANTIES, IF ANY. SOME JURISDICTIONS, STATES OR PROVINCES DO NOT
ALLOW LIMITATIONS ON IMPLIED WARRANTIES, SO THE ABOVE LIMITATION MAY
NOT APPLY TO PARTICULAR USERS.
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LEGAL NOTICES

IN NO EVENT SHALL QUARK, THE QUARK AFFILIATED COMPANIES, AND/OR THEIR
LICENSORS BE LIABLE FOR ANY SPECIAL, INDIRECT, INCIDENTAL, CONSEQUENTIAL
ORPUNITIVE DAMAGES, INCLUDING, BUT NOT LIMITED TO, ANY LOST PROFITS, LOST
TIME, LOST SAVINGS, LOST DATA, LOST FEES, OR EXPENSES OF ANY KIND ARISING
FROM INSTALLATION OR USE OF THE QUARK PRODUCTS/SERVICES, IN ANY MANNER,
HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY. IF, NOTWITHSTANDING THE
FOREGOING, QUARK, THE QUARK AFFILIATED COMPANIES AND/OR THEIR LICENSORS
ARE FOUND TO HAVE LIABILITY RELATING TO THE QUARK PRODUCTS/SERVICES OR
THIRD PARTY PRODUCTS/SERVICES, SUCH LIABILITY SHALL BE LIMITED TO THE
AMOUNT PAID BY THE USER TO QUARK FOR THE SOFTWARE/SERVICES AT ISSUE
(EXCLUDING THIRD PARTY PRODUCTS/SERVICES), IF ANY, OR THE LOWEST AMOUNT
UNDER APPLICABLE LAW, WHICHEVER IS LESS. THESE LIMITATIONS WILL APPLY EVEN
IF QUARK, THE QUARK AFFILIATED COMPANIES, THEIR LICENSORS AND/OR THEIR
AGENTS HAVE BEEN ADVISED OF SUCH POSSIBLE DAMAGES. SOME JURISDICTIONS,
STATES OR PROVINCES DO NOT ALLOW THE EXCLUSION OR LIMITATION OF
INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THIS LIMITATION OR EXCLUSION
MAY NOT APPLY. ALL OTHER LIMITATIONS PROVIDED UNDER APPLICABLE LAW,
INCLUDING STATUTES OF LIMITATION, SHALL CONTINUE TO APPLY.

IN THE EVENT ANY OF THESE PROVISIONS ARE OR BECOME UNENFORCEABLE UNDER
APPLICABLE LAW, SUCH PROVISION SHALL BE MODIFIED OR LIMITED IN ITS EFFECT
TO THE EXTENT NECESSARY TO CAUSE IT TO BE ENFORCEABLE.

USE OF THE QUARK PRODUCTS IS SUBJECT TO THE TERMS OF THE END USER LICENSE
AGREEMENT OR OTHER APPLICABLE AGREEMENTS FOR SUCH PRODUCT/SERVICE. IN
THE EVENT OF A CONFLICT BETWEEN SUCH AGREEMENTS AND THESE PROVISIONS
THE RELEVANT AGREEMENTS SHALL CONTROL.

Quark, the Quark logo, QuarkXPress, XTensions, Quark Publishing System, and QPS are
trademarks or registered trademarks of Quark Inc. and its affiliates in the U.S. and/or other
countries.

Windows is a registered trademark of Microsoft Corporation in the United States and/or
other countries. PowerPC is a registered trademark of International Business Machines
Corporation. Intel is a registered trademark of Intel Corporation. Java and all Java based
marks are trademarks or registered trademarks of Sun Microsystems, Inc. in the United
States and other countries. Mac OS, Xserve and Mac Pro are trademarks of Apple Inc.
registered in the U.S. and other countries. All other marks are the property of their respective
owners.
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